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(57)Abstract: 

PROBLEM TO BE SOLVED: To support circulation of commodity 
in which the commodity is stored as a stock on commission from a 
client, and according to an order from a customer, the commodity 
ordered by the customer is delivered from a physical distribution 
center. 

SOLUTION: In this physical distribution support system, order 
information from the customer is processed interlocking with 
inventory control on the commodity. The system is formed by a 
commodity circulation support apparatus 1 capable of performing 
information exchange with the client 2, a banking agency 3, an 
ordering destination 4, the physical distribution center 5 and the 
customer 6. The commodity circulation support apparatus 1 
receives order information from the customer 6, confirms a 
demand for payment of charge and receipt through the banking 
agency 3, sends shipping information for forwarding the ordered 
commodity to the physical distribution center 5, sends order 
information for supplementing the commodity in short to the 
ordering destination 4 when the commodity inventory of the 
physical distribution center 5 is short, and receives the storehouse 
information on the commodity delivered to the physical distribution center 5. 
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